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Ż Leopard Cat Prionailurus bengalensis

DUH UHTXLUHG WR VWUHQJWKHQ H൵RUWV WR FRPEDW LOOHJDO
online wildlife trade in Viet Nam. An example of such
a partnership is the co-operative agreement TRAFFIC
signed with the Vietnam E-commerce Association
9(&20  LQ $SULO  9(&20 DQG 75$)),& DUH
ZRUNLQJWRJHWKHUWRUHGXFHZLOGOLIH F\EHU FULPHLQ9LHW
Nam by implementing a range of interventions, which
will make it harder to sell and buy threatened wildlife on
the Vietnamese e-commerce sites.
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A rapid assessment of
e-commerce wildlife trade
in Viet Nam
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O

nline trade through e-commerce websites
is increasing in Viet Nam with a market
value estimated to reach USD7.5 billion
E\  9LHWQDPQHW   75$)),&¶V
research shows that these online market
places, and social media such as Facebook in Malaysia
.ULVKQDVDP\ DQG 6WRQHU   DQG HFRPPHUFH VLWHV
LQ&KLQD <XDQG-LD6WRQHU DUHFRPPRQO\
used to sell and purchase wildlife illegally.
 ,WLVGL൶FXOWWRGHWHUPLQHWKHLPSDFWRIRQOLQHWUDGH
on threatened species listed in CITES (Convention on
International Trade in Endangered Species of Wild Fauna
DQG)ORUD  6DMHYDet al., 7KHUHIRUHDWWKHVL[WHHQWK
PHHWLQJ RI WKH &RQIHUHQFH RI WKH 3DUWLHV &R3  WR
CITES, Decisions 15.57 and 16.62 were adopted. Under
these Decisions the Parties are urged to assess and
publish the extent and trends of CITES-listed species in
e-commerce and social media trade.
This rapid assessment of the illegal sales of wildlife
through e-commerce channels provides insights into
the online trade of species protected by the Vietnamese
ZLOGOLIH SURWHFWLRQ ODZ 'HFUHH    DQG WKRVH
covered by CITES. It also provides actionable information
for Vietnamese law enforcement agencies. However, as
the regulatory framework is weak and law enforcement
LQH൵HFWLYH RWKHU VWUDWHJLF DSSURDFKHV DQG SDUWQHUVKLSV

Eight e-commerce websites were surveyed for 30 minutes
D GD\ RYHU D GD\ SHULRG WRWDO RI  KRXUV  RQ
UHJXODU ZRUNLQJ GD\V 0RQGD\ WR )ULGD\  GXULQJ -XQH
2016. The keywords used are outlined in Table 1. These
websites were selected from the VECITA list (Vietnam
E-commerce and Information Technology Agency, a
body that evaluates and reports on the economic status
RI WKH HFRPPHUFH WUDGH DQG ZHEVLWHV LQ 9LHW 1DP
9(&,7$ RQWKHEDVLVRIEHVWSHUIRUPLQJVLWHV LH
JHQHUDWLQJ WKH KLJKHVW UHYHQXH WKURXJK VDOHV  7KRXJK
not on the VECITA list, 5giay.vn was added because an
earlier survey found 11 rhinoceros horn advertisements
RQWKLVZHEVLWH 75$)),&XQSXEOLVKHGGDWD 
English

Vietnamese

rhino
UKLQRKRUQ
elephant
elephant ivory
otter
OHRSDUGFDW
ODQJXU
JLEERQ
pangolin
SDQJROLQVFDOH
ELUG

tê giác
VӯQJWrJLiFVӯQJWrVӯQJ
voi
ngà voi, ngà
rái cá
PqRUӯQJ
YRӑF
YѭӧQ
tê tê
Yҧ\WrWrYҧ\
FKLPFKLPFҧQK

Table 1. The list of Vietnamese keywords used for the
search on e-commerce websites.
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During the course of the rapid assessment, 180
DGYHUWLVHPHQWV ZHUH IRXQG WR EH R൵HULQJ  GL൵HUHQW
W\SHVRIZLOGOLIHFRPPRGLWLHV 7DEOH 7KHPDMRULW\RI
DGYHUWLVHPHQWV²²R൵HUHG OLYH ELUGV ZKLFK ZHUH
likely traded as pets. The second highest percentage of
advertisements, at 16%, was devoted to the sale of ivory
products. There was one advertisement for rhinoceros
horn and one for an Elongated Tortoise Indotestudo
elongata. A total of eight Leopard Cats Prionailurus
bengalensis²WKUHH OLYH DQG ¿YH VWX൵HG VSHFLPHQV²
were also advertised, as well as eight elephant tails.
 :LOGOLIHDGYHUWLVHPHQWVZHUHIRXQGRQ¿YHRXWRIHLJKW
HFRPPHUFHVLWHV7KHVH¿YHVLWHVDUHDOO9(&20PHPEHUV
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Class

Species commodity advertised

CITES Appendix

%LUG
 
 
 
0DPPDO
 
 
 
 
5HSWLOH

/LYHVSHFLPHQ VHH7DEOHIRUWKHVSHFLHVOLVW 
0HDWPhasianusVSS
(JJPhasianusVSS
:KROHVWXIIHGVSHFLPHQ XQNQRZQVSHFLHV 
,YRU\ SLHFHVMHZHOOHU\WULQNHWV (OHSKDQWLGDH
6WXIIHGDQGPRXQWHG/HRSDUG&DWPrionailurus bengalensis
(OHSKDQWWDLO(OHSKDQWLGDH
/LYH/HRSDUG&DWPrionailurus bengalensis
5KLQRFHURVKRUQ5KLQRFHURWLGDH
(ORQJDWHG7RUWRLVHIndotestudo elongata

6HH7DEOH

&,7(6,RU,,
&,7(6,RU,,
&,7(6,RU,,
&,7(6,RU,,
&,7(6,RU,,
&,7(6,,

Table 2. Wildlife commodities offered for sale on e-commerce websites.
7KHVSHFLHVRIHOHSKDQWDQGUKLQRFHURVIRUDVVRFLDWHGLWHPVZDVQRWVSHFLÀHG

It is noteworthy that the largest number of advertisements
IRUZLOGOLIHFRPPRGLWLHVZHUHIRXQGRQJLD\YQ 7DEOH 
$ WRWDO RI  RI DGYHUWLVHPHQWV ZHUH R൵HULQJ
CITES I, II, or III Appendix-listed species, and/or species
protected under the Vietnamese wildlife protection law,
'HFUHH  RUUHJXODWHGE\&LUFXODU  
Although there was no attempt made to determine
whether any of the sellers had appropriate permits,
previous experience has indicated this is unlikely to be
the case, thus any sales are likely to be illegal.
Of the 180 advertisements, 15 referred to the
SURYHQDQFHRIWKHVSHFLPHQ FDSWLYHEUHGRUZLOGFDXJKW 
of which eight reported the commodity to be from the
ZLOG DOOELUGVDSDUWIURPRQHOLYH/HRSDUG&DW WKHRWKHU
seven were referred to as captive bred. None of the eight
advertisements for wild-caught species provided the
VSHFL¿FORFDWLRQVRIZKHUHVSHFLPHQVKDGEHHQREWDLQHG
It is not illegal to capture birds in the wild and trade these
LQ9LHW1DPXQOHVVWKH\IDOOXQGHU'HFUHH  
However, the Leopard Cat is protected under Decree 160
and therefore was likely illegally obtained and traded.

Name of
websites

No. of
Species of the
advertisements commodities
advertised

JLD\YQ
 
(QEDFFRP
5RQJED\FRP
9DWJLDFRP
6HQGRYQ
$GD\URLFRP
&KRGLHQWXYQ
/D]DGDYQ
Total




















180

ELUGVHOHSKDQW
/HRSDUG&DWUKLQRFHURV
ELUGV(ORQJDWHG7RUWRLVH
ELUGVHOHSKDQW
HOHSKDQW
HOHSKDQW
QD
QD
QD

Table 3. E-commerce websites and the number of
advertisements and species of the commodities
advertised on these websites.
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 6RPH  RI DGYHUWLVHPHQWV R൵HUHG QRQQDWLYH
or exotic species. For example, large numbers of
DVVXPHG FRPPHUFLDOO\EUHGQRQQDWLYH,VODQG&DQDULHV
Serinus canaria, 6D൵URQ )LQFKHV 6LFDOLV ÀDYHROD and
Budgerigars Melopsittacus undulatus were advertised.
6RPH DGYHUWLVHPHQWV R൵HUHG WKH 6H\FKHOOHV 0DJSLH
robin Copsychus sechellarum, however it is questionable
WKDWWKHVHOOHUVDUHSURYLGLQJWKHFRUUHFWLGHQWL¿FDWLRQ7KH
videos and photographs accompanying advertisements
suggest that these were in fact Pied Bushchats Saxicola
caprata, which are native to Viet Nam. There is no
evidence that the Seychelles Magpie-robin is available in
Viet Nam; it has not been seen at physical bird markets
and there is no mention of captive breeding of this species
on bird fora in the country. It is possible that sellers are
marketing Pied Bushchats as the more exotic and rare
Seychelles Magpie-robin in order to fetch higher prices.
The Red-whiskered Bulbul Pycnonotus jocosus and
Oriental Magpie-robin Copsychus saularis were advertised
in large numbers: both are native, although neither is
endemic and these species are assumed wild caught.
They do not fall under any environmental protection or
commercial breeding legal frameworks. This kind of
unregulated and uncontrolled overexploitation of native
species can threaten the viability of the wild populations
of these species (Harris et al.,   )XUWKHUPRUH WKH
unregulated trade in non-native and native species also
increases the risk for transmission of zoonosis such as
DYLDQLQÀXHQ]D (GPXQGVet al.,  .

&ඈඇർඅඎඌංඈඇඌ
Not all trade in wildlife species and products on
e-commerce websites is illegal under the current
legislative framework in Viet Nam. However, this rapid
assessment found 62% of wildlife advertisements on
WKHVH VLWHV SRWHQWLDOO\ R൵HULQJ FRPPRGLWLHV LOOHJDOO\
Vietnamese e-commerce websites appear to be a low
risk channel to supply consumers with illicit wildlife
commodities. It is important, given the growth of
e-commerce trade in Viet Nam, that this wildlife supply
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6FLHQWLÀF1DPH

&RPPRQQDPH &,7(6$SSHQGL[
IUCN*

Accipiter badius
Acridotheres tristis
Aix galericulata
Forpus VSS
Chrysolophus pictus
Copsychus malabaricus1
Copsychus saularis
Copsychus sechellarum
Elanus axillaris
Erythrura gouldiae
Garrulax canorus
Garrulax chinensis
Gracula religiosa
Sturnus nigricollis
Leiothrix argentauris
Melopsittacus undulatus
1HRFKPLDUXÀFDXGD
Paradisaea rubra
Pavo cristatus
Pavo muticus1
Pellorneum albiventre
Phasianus colchicus2
Phasianus versicolor
Poephila acuticauda
Pycnonotus jocosus
Serinus canaria
6LFDOLVÁDYHROD
Spilopelia chinensis
Spilornis cheela1
Stachyris herberti
Stagonopleura guttata
Taeniopygia bichenovii
Taeniopygia guttata
Zosterops lateralis

6KLNUD
,,
&RPPRQ0\QD
0DQGDULQ'XFN
3DUURWOHW
*ROGHQ3KHDVDQW
:KLWHUXPSHG6KDPD
2ULHQWDO0DJSLHURELQ
6H\FKHOOHV0DJSLHURELQ Endangered
%ODFNVKRXOGHUHG.LWH
,,
*RXOGLDQ)LQFK
&KLQHVH+ZDPHL
,,
%ODFNWKURDWHG/DXJKLQJWKUXVK
+LOO0\QD
,,
%ODFNFROODUHG6WDUOLQJ
6LOYHUHDUHG0HVLD
,,
%XGJHULJDU
6WDU)LQFK
5HG%LUGRISDUDGLVH
,,
,QGLDQ3HDIRZO
,,,
*UHHQ3HDIRZO
,,Endangered
6SRWWKURDWHG%DEEOHU
&RPPRQ3KHDVDQW
*UHHQ3KHDVDQW
/RQJWDLOHG)LQFK
5HGZKLVNHUHG%XOEXO
,VODQG&DQDU\
6DIIURQ)LQFK
(DVWHUQ6SRWWHG'RYH
&UHVWHG6HUSHQWHDJOH
,,
6RRW\%DEEOHU
'LDPRQG)LUHWDLO
'RXEOHEDUUHG)LQFK
=HEUD)LQFK
6LOYHUH\H

Table 4. List of advertised bird species (in alphabetical
order) on the surveyed e-commerce websites.
*IUCN Red List of Threatened Species 1listed in Decree 160/2013/ND-CP
&ULWHULDIRULGHQWLÀFDWLRQDQGPDQDJHPHQWRIHQGDQJHUHGUDUHDQGSUHFLRXV
species, prioritized for protection; 2listed in Circular 47/2012/TT-BNNPTNT
Regulating the Management of wild exploitation and Farming of common
wild animals.

channel is closely monitored and any illegal activity
reported to authorities for law enforcement action.
TRAFFIC’s partnership with VECOM provides
tangible opportunities to weaken the trade chains in
wildlife illegally traded on e-commerce websites. In
2015, TRAFFIC alerted the moderators of 5giay.vn to
15 illegal advertisements for rhinoceros horn on its site.
The website has since been moderated and only one
illegal posting for rhinoceros horn was found during this
assessment. This website however seems to be one of the
most popular for traders and consumers in other illegal
wildlife commodities.
In partnership with TRAFFIC, VECOM is increasing
the barriers to trade wildlife illegally on e-commerce
websites, consequently limiting the supply of illicit
wildlife commodities to consumers. The outcomes of this
rapid assessment prompted VECOM to develop a system
for e-commerce websites—including 5giay.vn—to
moderate advertisements for illegal wildlife commodities.

In countries such as Viet Nam, where regulatory
IUDPHZRUNV DUH ZHDN DQG ODZ HQIRUFHPHQW LQH൵HFWLYH
strategic partnerships with civil society organizations
&62V  OLNH 9(&20 DUH FULWLFDO WR FRPEDW LOOHJDO
wildlife trade.
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