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Quin thé ho hoang da Panthera T|gr|s d Chau A &‘ang bi de doa Theo To Ch(rc Bao H!-. L
Ton Thién Nhién Qudc Té (IUCN), qqan thé ho tmnhlen cua Viét Nam chi con it hdn 5 A
con. Mic du vy, ho cé thé khong con (i Vrgt Nam mra TR
Nhu c3u tiéu thu céc san pham tir hé & Chéu A dac blet fa{al Viét Nam vé\Trung Quo(: Ia nguyen
nhan chinh thic day tinh trang suy glam S0 Iuang cla loaLnay Tai Viét Nam, nhu cau tleu thu Xuat
phat tir niém tin vao céc déc tinh duoc cho la cd thé chira bénh va trir ta cla sén pham tutio pé
giam thi€u nhu c3u tiéu thy, viéc strdung mét phu(mg phap tlep cén c6 hé thong va du@;\gln ﬁthen
ctu khoa hoc la vo cung cép thigt. © .~ \,;:_ i
Nam 2017, TRAFFIC da thuc hién mot danh gla truc tuyen vé th| truong tidu thu cac san‘pham tu’
hé, dong thoi tién hanh cac khao sat dinh lurgng ciing'r nhu*‘d\h tinh  Ha N0| ‘(a Thanh phﬁHoQShr y
Minh. Sau khi phan tich két qua khao sat, TRAFFIC: da phan nhém dir liéu ngue’l tl‘é\l\thti{a {sqy
dung cdc mau muc tiéu dai dién cho ngudi st dung - san pham tir h6. Bén canh d‘é\{RAFFt&Quﬁg
duara hudng dan gidp xay dung céc thong diép truyeh thé‘ng hieu qua Vai val 1o {é cq§ %aachren \ \
dich giam thiéu nhu c3u tiéu thu. N R S
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TAC DUNG Y H0

Cac san pham lam ‘h} xtrdng vé‘ \
mau hé dugc tiéu th\,\ 0 cép daq
tinh dugc cho la cé thg chira bven{\
cua chiing “1~ S\ *. X ﬁ‘ N \7\ N
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BIEU TU’ONG TAM iINH

Xu'dng so, da, méng vuot va rang N
nanh thuong duoc sir dung nl\t[ \
vat trang tri hodc trang siic. “_,\-
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KET QUA KHAO SAT

é— ) KHAO SAT THI TRUGNG TRUC TUYEN

27/03/2017-08/04/2017

TRAFFIC da thuc hién giam sat thi truong truc tuyén trong vong 1 thang, tir ngay 27/03 dén 28/04/2018.

Cudc khao sat da xac dinh tng cong 187 quéang cdo truc tuyén cung cap 1095 mat hang (bao gom mang
vuot, rang nanh va da), 8g cao ho ¢t va thit hd vai s6 lugng khong xac dinh.

187 1,093
QUANG CAO TRUC TUYEN SAN PHAM TU HO
da dugc ghi nhan trén cac trang mang xa Bao gom mong vuot, rang
hdi va céc trang thuong mai dién tir nanh va da duogc rao ban
®
8

CAO HO cOT
Va thit ho véi s6 luong khdng
xac dinh ciing dugc phat hién

i desail,
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n Cliy rash gl vip cha s, G Tang Binh b
n chin @
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Quang cdo truc tuyén cho mét chiéc rang ho trén Trang strc dugc lam tir méng vuét ho dugc

mat trang web thuong mai dién tir tai Viét Nam bay ban tai mdt ctra hang ban lé ¢ Ha Noi



m KHAO SAT NGUOI TIEU THU
01/2017 - 04/2017

TRAFFIC da thuc hién khao sat dinh lwgng trong khoang thai gian tir thang 01/2017 dén 04/21017 véi
1120 nguoi tai Ha N6i va Thanh phd H6 Chi Minh. Nguoi tham gia khao sat dugc phong van vé dong co,
gia tri va thai do doi vai viec mua, st dung, tang va tiéu thu cac san pham tir hd. Khao sét hudng dén
céc doi tugng tir 18 tudi trd lén, véi & mau dai dién cho dan so do thi ¢ Viét Nam.

Nghién cttu dinh tinh dugc tién hanh tir thang 6 t6i dau thang 8/2017 tai Ha Noi va Thanh pho HO6 Chi
Minh. Trong khu6n khd nghién cttu, TRAFFIC da phong van 40 ngudi, bao goém 30 nguai tiéu thu cac sén
pham tir ho va 10 nguai khong tiéu thu. Nghién ctu nay nham muc dich diéu tra mai lién hé gitta céc
nhom ngudi sir dung, khao séat thdi quen str dung va xac dinh phuong phép ti€p cén hiéu qua dé téc dong
dén niém tin va hanh vi ca ho.

Anh/chi mua san pham tir
6 0/ ho cho ai?

|| Gia dinh
NGUOI THAM GIA Knde
KHAO SAT [ | Cap trén

| | Ban than

(n=72) thira nhan da tirng mua (n=29) va/ o
hodc str dung (n=65) cac san pham tir ho '
Luu y: moi nguoi tiéu thu cé
thé d4 mua san pham tir ho

Trong s6 nhiing ngudi DA TUNG MUA cho nhiéu hon mot nguoi
san pham tur ho:

+28% 38% 10% 24%

DA MUA DA MUA DA MUA DA MUA
sanphamtirhotrong  sanphamtirhdtrong  San phamtirhé trong  san pham tir ho tir hon
vong 12 thang qua khoang tir 1 dén 5 khoang tir 5 dén 10 10 nam trudce (n=7)
(n=8) nam qua (n=11) nam qua (n=3)

_.10% 7% 83%

NGUGI THAM GIA KHAO NGUOGI THAM GIA KHAO NGUGLTHAM GIA KHAO
SAT MUA MONG HO SAT MUA NANH HO SAT MUA CAO HO cOT

(n=3) (n=2) (n=24)



USER PROFILE

38%

NGUOI SU DUNG
C6 do tudi tir 45-59 (n=25)

Nguai trén 60 tudi Ia nhém tudi cé nhigu nguoi
st dung thir hai, chiém 31%. Gan % sd ngudi
str dung ndm trong do tudi tir 30-44.

39%

NGUOI SU DUNG
san pham tir ho c6 trinh d6 hoc van
trung hoc co s6

31% da hoan thanh cép trung hoc phd thong.

18% c6 trinh d6 hoc van cao hon, d& hoan
thanh cao dang hoac dai hoc.

71%

NGUGI SU DUNG

tiéu thu san pham tir hé gan day nhat cho
muc dich chira bénh (n=46)

6% deo nanh hodc maéng ho vi tin nguéng tam
linh, dac biét la dé trir ta hodc bao vé tré em
khong bi “tring gi¢".

Ngu@i sir dung san
pham tir hé phéan theo
nhom tudi

1829

30-44
B 4559

60+

23%

Ngudi str dung san pham

tir hé phan theo trinh do

hoc van

B Khong

| Tiéu hoc

o - TRINH PO

B Trung hoc phd thong HOC V A N
Cao ddng

| | Dai hoc

| | Trén dai hoc

Dong co tiéu thu san pham tir ho gan day nhat

M Lamthudc
St dung tai su kién 12%
Lam qua tdng

B3o vé ban than va/
hodc ngudi khac

PONG CO

B Trung bay

Truyén théng 3%

WA B R 7 N ]

71%
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NGUOI SU DUNG CAC SAN PHAM TU HO
cho biét ho sé gii thiéu san pham tir h6 cho nguoi khac (n=41)
Nguai st dung gidi thiéu truc ti€p céc san pham tir ho, va phan I6n
(41%) déu gidi thiéu cho thanh vién trong gia dinh (n=17).

s 45%

NGUOI SU DUNG CAC

y 7.

SAN PHAM TU HO TRONG SO DO, CO 45%
81% nguoi sir dung san pham tir he (n=29) dugc tang, 40% (n=24) tw mua
cho biét san pham gan day nhat ma cho ban than va 15% (n=9) duoc biéu

ho sir dung la cao hé c6t (n=53)

23%

NGUGI SU DUNG SAN PHAM TU HO

thira nhan str dung thudc dong y nhiéu hon thudc tay trong
nam trude (n=15), trong khi do, chi c6 6% (n=63) nguoi
khong tiéu thu cac san pham tir hé cho biét ho sir dung
thudc dong y thuong xuyén hon thudc tay

O
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SO NGUOUI KHONG SUDUNG
CAC SAN PHAM TU HO

cho biét ho khong diing san pham tur ho vi
chiing bat hop phap (n=180)
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PHAN NHOM POl TUONG

Dua trén két qua khao sat dinh tinh, TRAFFIC quyét dinh tap trung vao nhdm nguai tiéu thu tré hon, trong
d6 tudi 45-59. Nhom tudi nay chiém phan Ién nhing nguoi mua san pham tir ho dé lam qua tang. Bén
canh dd, dir liéu dinh tinh cling cho thay rang nhiing ngudi tiéu dung tré tudi san sang thay déi hon. Trong
khi d6, nhdm ngudi str dung trén 60 tudi dugc cho 1a nhém it cé kha ndng thay d6i hanh vi va y kién, dong
thai ho cling 6 niém tin cao hon vé hiéu qua clia cac san pham tr hd so véi cac nhdm tudi khac.

Nhiing ngudi st dung cao hé c6t dugc chon lam d6i tuong muc tiéu do cao hé cét 1a san pham tir hé
duoc tiéu thu phd bién nhat.

TRAFFIC st dung dit liéu khao sét ngudi tiéu thu dé phat trién cdc mau muc tiéu sau day, dai dién cho
ngudi sir dung cao ho cot:

NHOM 1 :

MO TA CHUNG wIZO
Mau muc tiéu trong d6 tudi 50, thu nhap khoéng 20 triéu dong (860 ~ N
USD) méi thang, c4 trinh do hoc van phé thong va song & thanh phé. 20 TRIEU DONG
Mau muc tiéu la nguoi quang giao, hudng ngoai va mudn dugc gia Thu nhap h)ang thang
dinh, ban bé kinh trong. Mau muc tiéu quan tdm dén strc khe, tap TRUNG HOC PHO THONG
thé duc madi tudn mot Ian, tiéu thu ruou ngadm thao duoc, vi cd méap Trinh do hoc van
va dong trung ha thao. MONG MU 0 N

Thanh cdéng trong cdng viéc va
néu cao hinh é@nh ban than

MUA SAN PHAM

TU HO DE

Tang gia dinh, Chira viém
khép, Téang cuong kha ndng
sinh ly, Ngdm rugu trung bay

bl

CHUC NANG

= RAO CAN
= Hang gia, quy dinh phép luat
3 TIEU THUY
Tai nha, v&i ban be tai cac

budi hop mét

NIEM TINVAO  NGUON GOC SAN _
CAO CONG DUNG: CAO PHAM: DANG TIN CAY
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NHOM 2
NGUO!I TIEU THU NO' 0 THANH PHO

MO TA CHUNG

45- 5§
Mau muc tiéu & cudi do tudi 40, da két hon, thu nhap khoang 20 tuol
triéu dong (860 USD hang thang), trinh d6 hoc van trung hoc phd 20 TRIEU PONG
thong, va song & thanh pha. Mau muc tiéu la nguoi an can, chu déo Thu nhap hang théng
va c6 kién thic chuyén sau vé céc phuong thudc cling nhu céc TRUNG HOC PHO THONG
phuong phap diéu tri stc khde. Mau muc tiéu quan tdm dén st ; Trinh d6 hoc van
khoe gia dinh, d&c biét la stic khde clia cha me. Mau muc tiéu mua ~
thuc phdm bd dudng cho gia dinh. Mau muc tiéu tap thé duc moi C6 mot gia dl\‘(lng I!‘IMGe Malg]hov"a!\
tuan mot lan va gap béc sy dé kiém tra stic khde thuong xuyén. ' hanﬁ ohic
GIA TRI

Kinh trong cha me, muén dugc
nhin nhan la mot ngudi con gai
hiéu théao

MUA SAN PHAM TU HO DE
Tang cho thanh vién trong gia
dinh, diéu tri bénh xuong khép

CAM XUC

E RAO CAN

= Hang gid, quy dinh phap luat

(&)

§ TIEU THU
Tai nha

Y DINH SU NIEM TIN VAO NGUON GOC SAN PHAM:
DUNG: CAO CONG DUNG: CAO DUA VAO GIA DINH
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DE XUAT THONG DIEP VA
XAC DINH HINH ANH

TRAFFIC da khao st va téi khao sat cac hinh anh ciing nhu théng diép mau trén cac nhém déi tuong
muc tiéu va tim ra nhirng yéu to sau.

(@\\\ THONG DIEP NEN:

= NGAN GON, TRUC TIEP VA DE HIEU/DE NHG
= TRUYEN DPAT TGOI b6l TUGNG MUC TIEU VGI SU TON TRONG
= DE CAP TRUC TIEP DEN CAO HO COT

i, CAC HINH ANH NEN:

MINH HOA RO RANG THONG DIEP Bl KEM

KHONG NEN DUA VAO HINH ANH MOT CON HO DE KHOI GOI SU'CAM
THONG. CAC NHOM DOl TUONG MUC TIEU CHO BIET HINH ANH VE HO
KHONG CO KHA NANG TAC DONG DEN HANH VI CUA NGUOI TIEU THU
SAN PHAM TU HO

MOT SO THONG DIEP CO TiNH CONG
HUONG KHAC:

= CONG NHAN MONG MUGN CHAM SOC GIA DiNH CUA DOI TUONG MUC TIEU

= DE CAO TRACH NHIEM XA HOI CUA DOANH NHAN

= NHAN MANH RANG CAO HO6 COT KHONG CO GIA TRl TUONG XUNG VGI SO
TIEN MA HO BO RA
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TIEP CAN NGUOI TIEU THU NAM: @ © ()

Nguoi tiéu thu nam hudng ng thong diép/hinh anh:

= HUGNG TRONG TAM TG1 MONG MUON LUON DU'OC MANH ME CUA DAN
ONG

. KI-!UY!?N KHICH HO THE HIEN BAN LiNH BANG VIEC KHONG DUNG CAO
HO COT

= TAP TRUNG VAO CAC MON THE THAO HOAC TRO CHOI DOI HOI THE
LUC VA SUC MANH

= SU'DUNG CAC MAU SAC CAM, DEN HOAC PO

TIEP CAN NGUOI TIEU THU NU: C

Nguoi tiéu thu nit hudng ing cac thong diép/hinh anh:
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